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WINNER

Pathway Two – Transport 

Operations Supervisor



Transportation is the ‘lifeline’ of the nation. Its 
infrastructure has added speed and efficiency to the 
UK’s recovery following the pandemic. Given the 
importance of transportation to the economy, it is 
only natural that effective transportation management 
is critical in keeping a whole company’s supply chain 
running smoothly.  

Transport Supervisors are an integral part of the 
successful daily operations in a transport and 
warehousing sector, but may also be found in other fast 
paced sectors including hauliers, couriers, retailers and 
utilities. 

They are responsible for applying their knowledge and 
expertise to manage their own work with a high level 
of autonomy as well as having an awareness of best 
practice in transport operations to ensure compliant, 
secure and safe working within the organisations policy 
and procedures.

In summary, a Transport Supervisor or Manager are 
likely to be involved in;

• Managing the day to day operations involved in 
supply chain, including leading a team.

• The safe and compliant utilisation of all drivers and 
equipment.

• Monitoring transportation budgets

• Implementing business objectives

• Interacting with a range of stakeholders across 
numerous organisations including regulators and 
enforcement agencies.

• Ensuring adherence to regulatory, legislative and 
safety standards, and managing databases.

In larger organisations the roles would have regular 
communication with internal functions such as Accounts 
and HR. 

Who is this apprenticeship suitable for?

Transport Planner

Transport Co-ordinator

Transport Manager

Transport Supervisor

Depot Supervisor

Job Titles Include:

Entry requirements

There are no formal entry requirements for this 

apprenticeship, however prior to enrolment DBC Training 

will conduct a skill scan to ensure that the candidate has 

the right exposure within the business to be suitable for 

the apprenticeship.



The components of the apprenticeship
Functional Skills: Maths & English

Apprentices will be required to pass functional skills at Level 2 as part 
of this programme, unless they already hold a current transferable skills 
qualification e.g. (GCSE grade C / 4 or above, or Key Skills Communication 
Level 2).

Delivery Model

This is a work based qualification and will be delivered by qualified and 
experienced DBC Development Coaches. Our approach to delivery is 
bespoke to your organisation.

End-Point Assessment (EPA)

An EPA is an independent synoptic assessment carried out by an 
independent assessor at the end of the apprenticeship this confirms the 
apprentice’s knowledge, skills and behaviours meet the required standard.

Duration: 18 months

Multiple Choice Test 

Project with Presentation and Questioning

Interview

Below is an example of a learner journey, DBC Training will work with you to create 

a bespoke pathway, tailored to the organisation and learner needs.



Activity Examples of Valid OFTJ
Workshops/masterclasses Block or day release

Online learning Online training modules and support 
materials

Mentoring Support from line managers and 
colleagues

Continuous professional 
development

Any activity related to the job that 
develops new skills/knowledge

Reflection logs Recording all learning that
has taken place

Research Background working to improve 
knowledge

Assessments and Assignments Exercises or project reports

Revision for exams and EPA Preparation for ongoing or and point 
assessment

Off the Job Training (OTJ) Progression  Opportunities
Off-the-job training is a learning activity away from the 
day to day duties of your job. A minimum 20% of the 
Apprenticeship has to be completed off-the-job. This can 
include training that is delivered in the work place, but 
will not include normal working duties. Examples of OTJ 
training include, but not limited to:

DBCTraining

Derbybusco

DBC Training

DBC Training
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Following completion of this pathway of the level 3 Transport 
and Warehouse Operations Supervisor apprenticeship, 
it might then be possible for learners to progress on to 
either the Level 3 Supply Chain Practitioner or the Level 5 
Operations / Departmental Manager apprenticeships.

We provide a strong customer ‘first’ ethos

Highly effective, individualised teaching and learning

High learner and employer satisfaction rates

Bespoke and flexible learning programmes tailored to 
employer and learner needs

Monthly learner progress reports/visits

Full key account management with quarterly     
progress reports 

Why DBC?
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